CHINH SACH KIEM HANG

Pé quyén loi cia khich hang dugc bao vé tdi da khi tham gia mua sim trén
sen-design.com.vn, chiing t6i c6 chinh sach hd trg khach hang dugc kiém tra, xem hang,
ddng kiém vé6i nhan vién giao hang khi nhan hang. Nghia 13, khi ban nhan dugc gobi hang tir
nhan vién giao hang, ban dugc phép mé ra dé kiém tra ngoai quan vé san phdm trudc khi

thanh toan.

Quy khach chi dugc kiém tra vé mit ngoai quan cta san pham; Xem san pham c6 dang nhu
Quy khach da dat hang khong? S6 lwong, phan loai hang héa c6 gidng véi md ta khong? San
pham c6 bi 16i, sai san pham, that thoat trong qua trinh van chuyén khong? Viéc kiém tra s&

khong bao gom thir do.

Néu khi dong kiém Quy khach thdy san pham c6 dau hiéu hu hong, qué han str dung hodc
khong dung md ta duoc cong b trén website sen-design.com.vn, Quy khach c6 quyén tir chbi

nhan hang.

Néu thung hang/ goi hang c6 du hiéu di bi boc, xé, ddu niém phong khong con nguyén ven
thi Quy khach c6 quyén tir chdi nhan hang. Hoidc Quy khach ciing c6 thé yéu cau nhan vién
giao hang mo cho kiém tra san phdm bén trong thing hang. Néu van ding nhu san pham Quy
khach dat thi Quy khach c6 thé nhan hang. Tuy nhién, trong mot sé trudng hop thi tot nhat 1a
Quy khach khong nén nhén hang néu nhu thung hang da bi rach hodc c6 déu hiéu boc, xé tir
trude. Vi san pham ctia Quy khach co nguy co bi tro d6i thanh nhitng moén hang khong dam

bao chat lugng.

Phi kiém hang s€ dugc don vi van chuyén quy dinh cu thé cua tung don vi van chuyén khac

nhau va s€ thé hi¢n 10 trén phiéu giao hang.



CHINH SACH POI TRA

DPé dam bao chat luong dich vu va dem lai cho Quy Khach nhiing trdi nghiém tdt nhat voi san
pham, sen-design.com.vn chung t6i ap dung chinh sach doi tra véi cac truong hop sau:

PIEU KIEN POI TRA DO NHAM/THIEU SAN PHAM — LOI SAN PHAM KHI VAN
CHUYEN

1. D6i - Tra do Nhim, Thiéu Sin Phim

Khi Quy Khach nhan dugc san pham khong dung véi don hang da dat (nhdm san pham hodc
thiéu san pham), Quy Khach vui long phan hoi lai ngay cho sen-design.com.vn trong vong
24 gid (ké tir lac don hang giao t6i dia chi yéu cau).

Viéc thong bao ngay khi phat hién su ¢ s& gitip sen-design.com.vn thuén tién kiém tra véi
cac bo phan lién quan va giai quyét kip thoi nham phuc vu Quy Khach t6t hon.

2. Poi — Tra San Pham Lo6i Do Qua Trinh Van Chuyén
Trong qua trinh van chuyén, s€ xdy ra mot so rui ro phat sinh d6 vo hu hong san pham, mop
meéo bao bi, san pham c6 dau hi¢u bi ro ri, anh hudng dén cam nhan va trai nghi€ém san pham.

3. Piéu kién ddi tra:
sen-design.com.vn khuyén khich Quy Khach kiém tra hang ngay sau khi nhan duoc, dam
bao san pham dung s6 luong, ching loai, mau ma va chat lwong nhu yéu cau. Viéc thong bao
ngay trong vong 24h ké tir khi nhan hang gitp viéc yéu cau Ddi/tra — hd tro Quy Khéach
tir sen-design.com.vn s& nhanh chong kip thoi hon. Cac san pham d6i tra phai dat yéu cau:
e San pham chua qua sir dung, con nguyén bao bi dong goi, day du phu kién, tem
cing qua tang kém (néu c6).
e Bao bi san pham khong bi bé, v, hodc c6 dau hi¢u bao quan khong ding voéi
hudng dan sir dung.
e Khi nhan duogc san phém bi hu hai do qué trinh van chuyén, Quy Khach vui long
chup anh va phan hoi cho sen-design.com.vn ngay khi phat hién hu hai.
e Thoi gian thong bao D6i/Tra: 24h ké tir thoi diém nhan hang véi san pham doi tra
do: Nham hozc Thiéu San Pham va San Pham Ldi Do Qua Trinh Véan Chuyén.
e Phi van chuyén lai san pham: Quy khach s& khong bi tinh bat ky chi phi nao, ca
phi van chuyén giri vé cho sen-design.com.vn v4i san pham d6i tra do: Nham hoic

Thiéu San Pham va San Phim L&i Do Qua Trinh Van Chuyén.

Quy Khach vui long tham khao thém Cac budc thuc hién Doi - Tra va thuc hién theo

huéng dan dé sen-design.com.vn ¢ thé hé trg Quy Khach kip thoi.



CAC TRUONG HQP KHONG PUQC AP DUNG CHINH SACH POI - TRA SAN
PHAM:

e Céc yéu cau DPoi Tra khong dap ung Diéu kién D6i Tra di qui dinh.
e Qua thoi han doi tra san pham.

e Quy Khach vui long doc k§ hudng dan st dung.

CAC BUGC THUC HIEN DPOI - TRA:
Budrc 1. Kiém tra diéu kién doi tra san pham

Quy Khach kiém tra diéu kién D6i Tra San Pham tng véi timg trudng hop:
1. D6i - Tra do nhdm hodc thiéu san pham
2. Doi - Tra san pham 13i do qu4 trinh van chuyén san pham

Buéic 2: Thong bao dén sen-design.com.vn.
Quy khach vui long lién hé véi sen-design.com.vn qua Hotline : 0366 033 515 hodc gui

Email : sendesign2021@gmail.com, cung cap thong tin chi tiét vé san pham 1561 gom:
e Thong tin lién lac cua Quy Khach
e Tén san pham can Doi/Tra
e Ly do D6i/Tra
e Nhu cau can hd tro

Buéc 3: sen-design.com.vn xiac nhin thong tin tir khach hang
Sau khi quy khach yéu cau D6i Tra duge chip nhan, sen-design.com.vn s& giri dén quy

khach thong bao giri san pham vé cho sen-design.com.vn thong qua ddi tc van chuyén.

Buéc 4: Giri hang vé sen-design.com.vn.
Quy khéach vui long dong goi can than san pham can Doi Tra, giri vé
sen-design.com.vn theo mdt trong nhirng cach sau:
e Giao buu pham cho ddi tac van chuyén vé cho sen-design.com.vn.
e Trong truong hop dia chi Quy Khach nim ngoai khu vic pham vi phuc vu cua dbi
tac van chuyén (déi tac van chuyén khong dén nhan hang truc tiép duoc), kinh
mong Quy Khach vui 10ng mang san phim dén buu dién gan nhat dé guri san pham

vé lai.



Luu ¥: Quy khach vui 1ong dong goi san pham can thdn nham dam bao trang thai nguyén
ven. sen-design.com.vn s€ khong chiu trach nhiém va rat tiéc phai tir chdi san phém bi hu
hai do 16i dong goi so sai tir Quy Khéch.

Buéc 5: Thoi gian va phan hdi tir sen-design.com.vn.
Sau khi nhan dugc san pham quy khach goi vé, sen-design.com.vn s& phan hdi va cap
nhat thong tin D6i/Tra, thoi gian thuc hién ting giai doan xtr Iy dén quy khach.



