CHINH SACH GIAO NHAN VA VAN CHUYEN HANG HOA

|. HINH THU'C GIAO NHAN

— Chung t6i s& c6 nhan vién giao hang truc tiép dén Quy khach.

— Hoac chung téi lién két véi bén thé ba (chuyén phat nhanh) thuc hién giao hang
dén Quy khach.

Il. NOI DUNG

1/ Nhan vién giao hang

— Trong vong ban kinh 5km, nhan vién ching tdi sé giao hang truc tiép dén Quy
khach.

— Thoi gian: trong vong 3 ngay ké tir khi chét don hang. Khung gi® tr 8h 30 - 17h
30 hang ngay.

— Chi phi giao hang: théa thuan gira 2 bén.

2/ Bon vi van chuyén thir ba

— Van chuyén hang héa trén toan quéc.

— Céch thire giao hang: chung téi lwa chon don vi thir ba chuyé&n phat nhanh uy tin
giao hang dén Quy khach.

— Thoi gian giao hang t&i dia diém khach hang yéu cau theo chi tiéu vé thdi gian
giao hang cla nha cung cép dich vu.

— Chi phi giao hang: theo chi phi clia don vj van chuyén thr ba. Khach hang thanh
toan phi van chuyén hodc theo thda thuan khac gitra cac bén.

lIl. CHINH SACH CHUNG

— Quy khach kiém tra hang trwédc khi nhan. Sau khi ky xac nhan da nhan day du
hang, ching t6i khéng chiju trach nhiém néu coé thiéu sét, ciing nhw khiéu nai sau do.
— Hinh thirc thanh toan: theo théa thuan phwong thirc thanh toan gilra cac bén.

— Chinh sach bdo hanh: theo chinh sach bao hanh di kém hop déng (néu cé).

— Hang héa sé di kém phiéu bao hanh (néu c6), théng tin s&n pham, va cac chirng
tr khac (néu co).

- Hoa don VAT sé do CONG TY CO PHAN DAU TU THIET KE SEN xuét va glri vé
mail quy khach.

- Trwdng hop phat sinh cham tré trong qua trinh giao hang ching t6i sé théng bao
dén quy khach qua mail va dién thoai, trworng hop quy khach mudn hoan phi chang
t6i hoan phi lai quy khach.

Quy khach cé nhu cau vé mua hang vui long lién hé:

CONG TY CO PHAN DAU TU THIET KE SEN

Dia chi: L6 G05-3, KCN B¢ Hoa 1, Hanh Phuc, Xa Birc Hoa Béng, Huyén DBlrc
Hoa, Tinh Long An

Dién thoai: 0366 033 515

Email: sendesign2021@gmail.com



